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REGISTRY oF MOTOR VEHICLES

RMV CHECK POLICY

Effective July 1, 2021, all registry runs from our office will require a
check entirely filled out from all customers, (made payable to
“MASSDOT”) prior to processing your paperwork. We understand
fees may vary based on proration, penalties and interest, etc.. If the
amount is not correct, the RMV has the ability to handle these
situations in one of the following ways:

CHECK UNDERPAYMENT:

-For checks made out for less than the total amount due, the RMV wiill
send an email to you with a link to make payment online.

CHECK OVERPAYMENTS BY S5 OR LESS:

-A small balance adjustment will be added to the customer’s account.
If you request this money to be returned, a rebate check will be sent
to you.

CHECK OVERPAYMENTS BY $5 OR MORE:

-A rebate will be issued to you.

IT IS NECESSARY THAT YOU PROVIDE AN EMAIL ADDRESS AND
CHECK MADE PAYABLE TO “MASSDOT” FOR ALL RMV OUT OF
OFFICE TRANSACTIONS




